
3.1. Necessary cookies 

No.  Title of cookies Retention 
period 

Cookies 
description 

First 
party 
cooki
e 

Third 
party 
cookie 

Type of the solution, 
information on a service 
provider of the cookie, data 
transfer to third party (if any) 
and data transfer outside 
European Union (if any) 

Data processed Websites where cookie is 
used 
 

3.1.1. country Session User Country x  Type of the solution – Cookie – 
internal; 
The Service provider of cookies 
– airBaltic; 
Data is not transferred to third 
parties; 
Data is not transferred outside 
European Union. 

Personal data: 
name/surname/email/dat
e of birth, etc.). Session 
data, authorization data 
(not password). Flight 
search data, preferences 
(language, country, GDPR, 
etc.). Security cookies - 
tokens to prevent bots. 
User IDs 

www.airbaltic.com 

blog.airbaltic.com 

careers.airbaltic.com 

3.1.2. language Session User Country x  

3.1.3. current-currency Session User Language x  

3.1.4. closedPopupCoo
kieCount 

Session User Currency x  

3.1.5. subscribePopup
Hide 

1 year Used to check 
how many 
times subscribe 
pop-up closed 

x  

3.1.6. subscribePopupC
losed 

1 year Used to check if 
subscribe pop-
up hidden 

x  

3.1.7. subscribePopupV
iewed 

1 year Used to check if 
subscribe pop-
up closed 

x  

3.1.8. btisess 1 year Used to check if 
subscribe pop-
up viewed 

x  

3.1.9. website_sid Session Session cookie x  

3.1.10. single_sign_on_s
ession 

Session Session cookie x  



3.1.11. ee_lang_sform_
data 

Session Session cookie x  

3.1.12. total-cart-
amount 

1 year Cookie name 
for storing 
language and 
last search form 
data on IBE 

x  

3.1.13. 2e_user_name Session Cart amount 
(sum) 

x  

3.1.14. airbaltic_auth Session User name & 
surname 

x  

3.1.15. user_img Session If airbaltic auth 
used 

x  

3.1.16. gdpr_settings Session Store info about 
user icon 

x  

3.1.17. nearestAirportDa
ta 

1 year GDPR settings 
choice 

x  

3.1.18. recentSearch Session Nearest airport 
by location 

x  

3.1.19. hide_cookie_aler
t 

Session Search data 
cookie 

x  

3.1.20. hide_language_a
lert 

1 day If pop-up closed x  

3.1.21. loginMethod 1 day If language pop-
up closed 

x  

3.1.22. __cf_bm 1 day Login method 
cookie 

x  



3.1.23. activeTab 30 min This cookie, set 
by Cloudflare, is 
used to support 
Cloudflare Bot 
Management. 

x  

 upsellSelectedFa
res 

Session Index page 
active tab info 

x  

3.1.25 notificationAlerts Session If notification 
alert showed up 

x  

3.1.26. upsellOperatedB
yBT 

Session Read 
offer/news 
count in header 

x  

3.1.27. btisessle Session If searched 
flight operated 
by airBaltic 

x  

3.1.28. selectedTicketsU
psell 

Session Session cookie x  

3.1.29 BTIBKG_ID 6 hours Unique user 
identifier 

x  

3.1.30 BTIBKG_TOKEN 30 days Unique session 
token 

x  

3.1.31. _ga 2 years Used to 
distinguish 
users. 

 x  
 

Type of the solution – Cookie – 
Google Analytics; 
The Service provider of cookies 
- airBaltic, Hotjar, Insider (Sosyo 
Plus Bilgi Bil. Tekn. Dan. Hiz. Tic. 
A.Ş.), Taboola;  

Anonymous information 
(user id unique), about 
visiting specific websites, 
pressing specific buttons, 
purchases and searches 
(no personal level 

https://www.airbaltic.com 

careers.airbaltic.com 

blog.airbaltic.com 
3.1.32. _ga_# 2 years Used to 

distinguish 
users. 

 x 

https://www.airbaltic.com/


3.1.33. collect 24 hours Used to persist 
session state. 

 x Data are transferred to third 
parties (Google Inc.) and data 
are transferred outside 
European Union (United States 
of America). 
 
Google Analytics core cookies 
are used to support the 
operation of the website of 
airBaltic, used as a tool for 
website functions, such as 
monitoring errors during the 
booking process, monitoring 
fraud attempts, and ensuring 
the functionality of the service 
in order to guarantee a smooth 
booking process for the 
customer. In addition, security 

information - no purchase 
details, just general level 
information, for example, 
that product added to 
chart and then it was 
booked) - information 
processed to monitor the 
function of the website 
and service). The same for 
forms - if form 
submitted/e-mail link 
clicked, etc. 
 
 
 

3.1.34. _gid 1 minute Used to 
distinguish 
users. 

 x 

3.1.35. _gat_liveTracker 1 minute Used to throttle 
request rate 

 x 

3.1.36. _gat  1 year  Used to 
throttle request 
rate. If Google 
Analytics is 
deployed via 
Google Tag 
Manager, this 
cookie will be 
named 

 x 



3.1.37. 
 

_dc_gtm_# 
 

90 days 
 

Used to throttle 
request rate. If 
Google 
Analytics is 
deployed via 
Google Tag 
Manager, this 
cookie will be 
named 
 

 x 
 

gaps can be identified and 
eliminated on the basis of such 
errors. Therefore, these 
cookies are necessary to 
provide our service.  Cookies 
related to Google Analytic 
Advertisement –we ask your 
consent.  

Google privacy commitments 
and topical information on data 
transfer protection 
mechanisms are available here: 
http://www.google.com/privacy/ 

 

More detail information on 
Google Analytic you can find 
information here in: 

http://www.google.com/privacy/


3.1.38 _dc_gtm_UA-# 
 

1 day 
 

Used by Google 
Tag Manager to 
control the 
loading of a 
Google 
Analytics script 
tag 
 

 x https://developers.google.com/an
alytics/devguides/collection/analy
ticsjs/cookie-usage 
 
You can prevent Google 
Analytics from collecting and 
processing your data by 
downloading and installing the 
browser plug-in available from 
the following link: 
tools.google.com/dlpage/gaoptout
?hl=en 
 
Please, be informed that when 
setting Google Analytic tool, we 
have opted out from the 
function which would allow 
Google to use information for 
Google's own services.  
 
 
 

http://tools.google.com/dlpage/gaoptout?hl=en
http://tools.google.com/dlpage/gaoptout?hl=en
http://tools.google.com/dlpage/gaoptout?hl=en


3.1.39. amp_# 90 days Contains a 
token that can 
be used to 
retrieve a Client 
ID from AMP 
Client ID 
service. Other 
possible values 
indicate opt-
out, inflight 
request or an 
error retrieving 
a Client ID from 
AMP Client ID 
service. 

 x  
 

3.1.40. G_AUTHUSER_H session To track signed-
in user 

 x Type of the solution – Cookie – 
Google Auth; 
The Service provider of cookies 
– airBaltic; 
Data transfer to third parties 
(Google Inc.) and outside 
European Union (United States 
of America).  
 
Google privacy commitments 
and the most topical data 
transfer protection 
mechanisms are available here: 
http://www.google.com/privacy/ 

User session and 
authorization ID 

https://www.airbaltic.com 

 

3.1.41. G_ENABLED_IDP
S 

4 hours User for Google 
Sing on 

 x 

http://www.google.com/privacy/
https://www.airbaltic.com/


More detail information on 
Google Analytic you can find 
information herein: 

https://developers.google.com/an
alytics/devguides/collection/analy
ticsjs/cookie-usage 
 
You can prevent Google 
Analytics from collecting and 
processing your data by 
downloading and installing the 
browser plug-in available from 
the following link: 
tools.google.com/dlpage/gaoptout
?hl=enf 

 
Please, be informed that when 
setting Google Analytic tool, we 
have opted out from the 
function which would allow 
Google to use information for 
Google's own services. 
 
 

3.1.42. CookieConsent  1 year Stores the 
user's cookie 
consent state 
for the current 
domain 

 x Type of the solution – Cookie – 
cookiebot; 
The Service provider of cookies 
– CookieBot; 
Data transfer to third parties 
(Google Inc.) and outside 
European Union (United States 
of America).  
 

If a user agreed with 
cookie policy & overall 
choice, CookieConsent 

careers.airbaltic.com 

Blog.airbaltic.com 

https://developers.google.com/analytics/devguides/collection/analyticsjs/cookie-usage
https://developers.google.com/analytics/devguides/collection/analyticsjs/cookie-usage
https://developers.google.com/analytics/devguides/collection/analyticsjs/cookie-usage
https://developers.google.com/analytics/devguides/collection/analyticsjs/cookie-usage
http://tools.google.com/dlpage/gaoptout?hl=en
http://tools.google.com/dlpage/gaoptout?hl=en
http://tools.google.com/dlpage/gaoptout?hl=en


Google privacy commitments 
and the most topical data 
transfer protection 
mechanisms are available here: 
http://www.google.com/privacy/ 

3.1.43. _GRECAPTCHA 6 months Used for DDoS 
protection 

 x Type of the solution – Cookie 
and other technology - Google 
reCAPTCHA; 
The Service provider of cookies 
– Google; 
Data transfer to third parties 
(Google Inc.) and outside 
European Union (United States 
of America).  
 
Google privacy commitments 
and the most topical data 
transfer protection 
mechanisms are available here: 
http://www.google.com/privacy/ 

User interaction with 
website, how many 
websites visited, buttons 
clicked, if form inputs were 
correct, if captcha answers 
were correct, user unique 
ID 

careers.airbaltic.com 

blog.airbaltic.com 

airbaltic.com 

 

3.1.44. emcid 
 

1 year 
 

User identifier 
assigned to user 
by everymundo 
in order to 
configure our 
landing pages 
 

 x Type of the solution – Cookie 
and other technology – 
Everymundo landing pages. 
Data transfer to third parties 
(Everymundo) and outside 
European Union (United States 
of America).  
 
Everymundo privacy 
commitments and the most 
topical data transfer 
mechanisms are available here:  
https://www.everymundo.com
/privacy 

Unique identifier for user 
in order to provide 
functionality of showing 
different destinations 
landing pages and booking 
possibility from all pages 

airbaltic.com 

http://www.google.com/privacy/
http://www.google.com/privacy/


3.1.45 fbsr_# 1 hour 
 

This cookies is 
set by Meta for 
application 
integration. 
Needed for 
logging in with 
Facebook 
 

 x Type of the solution – Cookie 
and other technology – 
Facebook Authorization. 
 
Data transfer to third parties 
(Meta) and outside European 
Union (United States of 
America).  
 
Meta (Facebook) privacy 
commitments and the most 
topical data transfer 
mechanisms are available here: 
https://www.facebook.com/pri
vacy/policy 

Facebook unique 
identifiers, that shows 
Meta, that it is possible 
that user will be able to 
authorize with their 
service 
 

3.1.46 fblo_#  x 

3.1.47 fbm_#  x 

 


